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Date: 13 FEBRUARY 2013

Service Hotline

Ref No: 16/2013

BDA ONLINE AVAILABILITY (MAINFRAME UPGRADE)
UPDATE - 16 FEBRUARY 2013

Further to Service Hotline 013/2013 issued Friday, 08 February 2013,
and feedback received from members we confirm that the BDA online
application will only be available from 07h00 — 15h00 on Saturday, 16
February 2013.

We thank you for your understanding and co-operation. Should you
have any queries please contact Customer Support on 011 520 7777.

Markets / Service (s):

e BDA Online application only
Environment(s):

e Production

Additional Information:

Contact:

For further information please
contact Customer Support:

011 520 7777 or email
Customersupport@jse.co.za
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